
From Tellers to Sellers: Changing Employment Relations in Banks (Hardback) \ Doc > UFWZN7OEMW

From Tellers to Sellers:From Tellers to Sellers:
Changing EmploymentChanging Employment
Relations in Banks (Hardback)Relations in Banks (Hardback)

By -

MIT Press Ltd, United States, 2000. Hardback. Book Condition:
New. New.. 233 x 158 mm. Language: English . Brand New
Book. Once stolid, strictly regulated organizations that
epitomized lifetime employment, retail banks are now highly
competitive enterprises with fragmented career structures and
a new focus on sales and performance. Because banks are a
major employer of labor, such changes have important
implications for the workplace experiences and job
opportunities of a significant proportion of the workforce in
OECD and newly industrialized countries.This book is the
outcome of intensive study of selected banks in Australia,
France, Germany, Great Britain, Italy, the Netherlands, New
Zealand, Spain, and the United States. As part of a larger
project on industrial relations and human resource
management practices, researchers in each country explored
the changing industry context and competitive strategies in
relation to a number of employment relations practices, such
as skill formation and development, work organization,
staffing arrangements, job security, compensation, and
industrial relations. The introductory chapter provides an
overview of the main research findings. The country chapters
present detailed analyses of the findings, and the conclusion
assesses the role of markets, technology, and institutions in
employment relations and discusses the interpretive
frameworks that help...
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This is the very best book i actually have read till now. It is loaded with knowledge and wisdom I am just easily could
get a satisfaction of reading a created ebook.
-- Ena  Huel-- Ena  Huel

Unquestionably, this is the very best operate by any author. it had been writtern extremely flawlessly and beneficial.
You can expect to like the way the blogger publish this publication.
-- Am er ica  Glea son-- Am er ica  Glea son
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