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Print on Demand Titel. Neuware - Diploma Thesis from the year 2003 in the subject Business economics -
Marketing, Corporate Communication, CRM, Market Research, Social Media, grade: 2,5, Maastricht University
(Marketing), language: English, abstract: Inhaltsangabe:Abstract: Changing market conditions have made it
tougher on companies to stay competitive. Long-term customer bonding can provide a competitive advantage.
Today's customers' wishes have put forth the need for experience marketing though. This trend has to be taken
into account when planning on bonding with customers. One way to create a platform for experience is event
marketing. This final thesis focuses specifically on the use of events with regard to customer relationship
bonding. In this study, an answer will be provided to the following problem statement. Event marketing
supports bonding by providing an opportunity for direct and personal contact between a company and its
customers. Furthermore, customers are oEered the possibility to experience a company and its products in a
pleasurable surrounding. Events can either be business- or leisure-oriented, depending on the overall character
of the event. Events provide a variety of advantages to both the company and its customer, ranging from
cross-selling and exchange of information to risk and cost reductions. Event marketing integrates in the
modern concept of customer relationship marketing by opening a constructive dialogue between the customer
and the company. Customer relationships are built on trust which can be established by creating a special bond
between a company and its customers. These bonds can exist on various levels and not all customers are suited
for long-term bonding. To insure that events support and do not hinder these relationships its success should be
controlled in different ways. These controls should be applied before, during and...
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